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As we move towards the beginning of the formal exam period on Tuesday, we know centres may 

have questions around public health guidance in relation to COVID-19. 

This email provides advance information on the Scottish Government’s public health guidance, 

which is set to change in Scotland from 1 May, as well as an update on the Examination 

Exceptional Circumstances Consideration Service. 

Public Health Guidance 

For exams taking place before 1 May, the current public health guidance remains in place with 

PCR testing available for individuals who are symptomatic, and contact tracing and isolation 

guidance also remaining in place. Population wide asymptomatic testing (LFD universal offer) 

ended in mid-April, including in schools. 

What is changing from 1 May? 

From 1 May, advice to people with respiratory symptoms including COVID-19 will change in 

Scotland in line with the Test and Protect Transition Plan published on 15 March 2022. The 

general public will no longer be advised to seek a test if symptomatic. 

From 1 May, people with symptoms of respiratory illness in Scotland, including COVID-19, will 

be asked to follow general public health guidance which will be available on 1 May. As set out on 

the Public Health Scotland website, this new guidance will be published on NHS Inform and will 

broadly align with the current UKHSA ‘Stay at Home’ Advice. 

In terms of children and young people the guidance will say: 

When children and young people with symptoms should stay at home and when they 
can return to education 

Children and young people with mild symptoms such as a runny nose, sore throat, or slight 
cough, who are otherwise well, can continue to attend their education setting. 

Children and young people who are unwell and have a high temperature should stay at home 
and avoid contact with other people, where they can. They can go back to school, college or 
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childcare, and resume normal activities when they no longer have a high temperature and they 
are well enough to attend. 

Children and young people aged 18 years and under who have a positive test result 

It is not recommended that children and young people are tested for COVID-19 unless directed 
to by a health professional. 

If a child or young person has a positive COVID-19 test result they should stay at home and 
avoid contact with other people for 3 days after the day they took the test, if they can. After 3 
days, if they feel well and do not have a high temperature, the risk of passing the infection on 
to others is much lower. This is because children and young people tend to be infectious to 
other people for less time than adults. 

Children and young people who usually go to school, college or childcare and who live with 
someone who has a positive COVID-19 test result should continue to attend as normal. 

 

What does this mean for the Examination Exceptional Circumstances Consideration 

Service (EECCS)? 

SQA, working with the Scottish Government and partners, has today (Friday 22 April 2022) 

updated the Examination Exceptional circumstances Consideration Service guidance for 2022 to 

reflect the above. 

As has always been the case, the only supporting documentation that SQA requires from the 

centre in support of an EECCS request is a statement from the head of centre. Given public 

health guidance, that statement should confirm the individual candidate (or their representative) 

reported having confirmed COVID-19 or symptoms of COVID-19 before 1 May, or more 

specifically, having a high temperature (37.8C or greater as per the NHS Inform website) and 

feeling unwell from 1 May onwards. 

As part of that established process, for COVID-19 related absences (as with any other medical 

condition) heads of centre will continue to use their professional judgement to determine what 

documentation (if any) is needed by them to support an Examination Exceptional Circumstance 

request and hold that documentation locally. 

There should be no requirement for an individual to produce evidence of a positive 

COVID-19 test for the purposes of the Examination Exceptional Circumstances 

Consideration Service.  As of 1 May it is not recommended that children and young people (18 

years and under) are tested for COVID-19 unless directed to by a health professional.  

Learners who are absent from an exam owing to COVID-19 or COVID-19-related symptoms as 

per the relevant public health guidance, may have an Examination Exceptional Circumstance 

request submitted for them, by their centre, under the ‘personal circumstances’ outline reason 

and the ‘covid-related absence’ detailed reason.  

EECCS – System User Guide  

We have also now published an EECCS system user guide which is available on SQA Connect 

in the ‘Guidance for centres delivering National Qualifications’ section. This guidance provides 

detailed instructions, with screenshots, on how to use the system, including how to submit and 

create an EECCS request and the timelines for doing so. Please also note that you are asked to 
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identify any learners who are identified as priority, with a conditional offer for university, college 

or employment in 2022.  

Centres play a crucial role in the safe delivery of the Examination Exceptional Circumstances 

Consideration Service, and we are grateful for your ongoing support.  

Information for parents, carers and learners 

We understand that parents and carers may be anxious about the impact public health guidance 

may have on whether learners should attend exams if they feel unwell, and we know that many 

will look to you for advice. To that end we encourage you to use the following information with 

your networks: 

The exams taking place over the next six weeks are a chance for all learners to demonstrate 
their hard work, skills and knowledge. 

Please continue to follow public health guidance, including during the exam period. 

The Scottish Government’s current public health guidance remains in place up to and including 
30 April.  This asks individuals to self-isolate if they are experiencing symptoms of COVID and 
to book a PCR test. 

However, as per the Test and Protect Transition Plan published on 15 March 2022, public 
health guidance is set to change in Scotland from 1 May. 

As set out on the Public Health Scotland website, this new guidance will be published on NHS 
Inform on 1 May and will broadly align with the current UKHSA ‘Stay at Home’ advice that asks 
children and young people to stay at home if they have a high temperature and feel unwell. 

It is important that you speak to the school/college if you cannot attend the exam for any 
reason so that you get the advice and support you need on next steps. 

More information about attending exams can be found in ‘Your Exams 2022’ on the SQA 
website. 

 

This message has been sent to SQA Co-ordinators and Heads of Centre in schools and 

colleges, and other centres delivering National Qualifications. A copy has been provided to local 

authority Directors of Education, Heads of Education and Quality Improvement Officers / 

Education Officers, the Scottish Council of Independent Schools (SCIS), teaching unions, and 

other colleagues across the Scottish Education system.  

  

   

  

Scottish Qualifications Authority, Lowden, 24 Wester Shawfair, Dalkeith, Midlothian EH22 1FD 

© 2022 Copyright   Contact   Privacy Policy 
  

 

This email was sent to LMLibreri@pkc.gov.uk. If you no longer wish to receive these emails you  
 

https://pages2.sqa.org.uk/ol/hkBZccfKdlhd6BImvsW7Cvq9z3iVIs7x9vEwXKKyi4Iuy0d6P6GCbxm83ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp9lwJ0iwSj7tiYHKZI4AdrtlktRqub2s3D1X_onaxBrPAUoNS0J5aVvIOOp31Gu0dpU7SxGGpz2Hcw,,/i0lUd8TJKFlNoVdlsbPWJ7z_z2SOaZmuvrB0B_z1nN8s1lx7cfjGN0-hh8ZFEJ09bqedDg9fTIVzzFFQDvSFb8UT27APLQTgfizol-_UZ55Hf7J8zswv7KuqzCVXjNSOnlLJGlwLUzxtagLQarAugDTzOZ8tTEbV3HLPM4IgiCEHi65J15yvMKO78mCv-03I63DcElJy9s6V60q1Hox51tQOqUggpQF_OLLQpTTK0uchqDI6qLwiyEtMpq03d-pD5QGbR2rO56LxQ-RvTPDmwPHjvbMmfRl5no5rLE2CLALkXYzBfXZyqUPYk2JhMDpvImACDe58xkbTuSMCLq5ZZXK2m30hkGt51_wIi93-5yzJanqybSOs-Ej-z1jxftAEhyOxy5p3xnqSZiC4rLg7BxfyXKeL_B_gFciU6BdxGd98U8scJaGejKme8OMatyfzDFOWl_TJGwUGBIwJq9qwu7iphN6XpkTwrkVFpgdkDjd07Rebcq-iCgou3qmuu_S0rNCYyxAL5ERsDRMlkADVDadjv1SAeY-hug-oMCb-qdTto3mhdwzB5nTdtm-6fL8r0xCUPK-VLKz6na4hggjFXTnfZLCUbRn2r7sb3yjciSnnd94sTqnsRe_fF5VnTa-bThuBm8MeYU4zoPqpxksKHSowCicDSWpSs9HKOLkatGPgrM56jgy1ZNRLsNTEtsID-a7HHim_0R237FoHz_gy05B_4pXD3wOM145YPixFjMQK4RtPLIpQ6XobbZdwUe01ecQbigo_rMPoV3_XIaP72qDVA42H336zJXPVHYiNHCJBKurhn2SSlRP4JZKiXUaRft1pYxU,
https://pages2.sqa.org.uk/ol/hkBZec3Odlhd6BImvsW7Cvq9z3iVIs7x9vEwXKKyi4Iuy0d6P6GCbxm83ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp9lwJ0iwSj7tiYHKZI4AdrtlktRqub2s3D1X_onaxBrPAUoNS0J5aVvIPedy3GmzdpU7SxGGpz2Hcw,,/i0xZcszLL1lNoVdlsbPWJ7z_z2SOaZmuvrB0B_z1nN8s1lx7cfjGN0-hh8ZFEJ09bqedDg9fTIVzzFFQDvSFb8UT27APLQTgfizol-_UZ55Hf7J8zswv7KuqzCVXjNSOnlLJGlwLUzxtagLQarAugDTzOZ8tTEbV3HLPM4IgiCEHi65J15yvMKO78mCv-03I63DcElJy9s6V60q1Hox51tQOqUggpQF_OLLQ4DrVzbIkvy8p4P86jhN5__g_cZAl5xaHWzbi6ML5S_5nQbD0ke_i5_koex9q29BrLE2BeB7kLKGdazBovz6Puzw0PTpgY2QKGv4v3B-XujVPfK5ZZXOxwX5xwjYlgasBjt395naQaXnub3j6oEL_nVmkcdlbhyOxyd0jsSiDNVvsq742BUP3Da7drhbiRcKU4xQwGa0eDMZXfZXAjKmelJFrhHOHYRjClqPDT0h8YvVQ_IrOzqnpi-G4umfbmEIs0g5hEBtr5gbzbbjcFHsi66CzsMqyjKuSlFYv71JsKRsnsxTABL8cmFXZCo6J6nWRSn-C2ruYtDXfAmCdlDrdjGjoQ5gA_yfqL_C1C_mI66NJ0wjAVTuXMdOAI1eQuMo8yijEiWH7JYYwYq3sWMXXRLpHTIytO0GM1sshJT078di131MrEkdPdiQcC2QW78-4Hqk_7VXz5b5t612iWat4lObgg_Be0uWvXSGy9nSVu1xjwuNCjo5Bo-bmymbE3qJuJi5NurZzxwZYIIF0zgVgIrVrY_A9dvEhnlkDr_K8WFrEEKzi0tylXJafwn2bB3LMMou2PypNAuPS52Dtog_6FpKTf0ebQtgdMAIibNY-Z6VREVOKdgrdp9T3HO6mcZC5zBdtrXJBI1eMAiA,
https://pages2.sqa.org.uk/ol/hkBZec3Odlhd6BImvsW7Cvq9z3iVIs7x9vEwXKKyi4Iuy0d6P6GCbxm83ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp9lwJ0iwSj7tiYHKZI4AdrtlktRqub2s3D1X_onaxBrPAUoNS0J5aVvIPedy3GmzdpU7SxGGpz2Hcw,,/i0xZcszLL1lNoVdlsbPWJ7z_z2SOaZmuvrB0B_z1nN8s1lx7cfjGN0-hh8ZFEJ09bqedDg9fTIVzzFFQDvSFb8UT27APLQTgfizol-_UZ55Hf7J8zswv7KuqzCVXjNSOnlLJGlwLUzxtagLQarAugDTzOZ8tTEbV3HLPM4IgiCEHi65J15yvMKO78mCv-03I63DcElJy9s6V60q1Hox51tQOqUggpQF_OLLQ4DrVzbIkvy8p4P86jhN5__g_cZAl5xaHWzbi6ML5S_5nQbD0ke_i5_koex9q29BrLE2BeB7kLKGdazBovz6Puzw0PTpgY2QKGv4v3B-XujVPfK5ZZXOxwX5xwjYlgasBjt395naQaXnub3j6oEL_nVmkcdlbhyOxyd0jsSiDNVvsq742BUP3Da7drhbiRcKU4xQwGa0eDMZXfZXAjKmelJFrhHOHYRjClqPDT0h8YvVQ_IrOzqnpi-G4umfbmEIs0g5hEBtr5gbzbbjcFHsi66CzsMqyjKuSlFYv71JsKRsnsxTABL8cmFXZCo6J6nWRSn-C2ruYtDXfAmCdlDrdjGjoQ5gA_yfqL_C1C_mI66NJ0wjAVTuXMdOAI1eQuMo8yijEiWH7JYYwYq3sWMXXRLpHTIytO0GM1sshJT078di131MrEkdPdiQcC2QW78-4Hqk_7VXz5b5t612iWat4lObgg_Be0uWvXSGy9nSVu1xjwuNCjo5Bo-bmymbE3qJuJi5NurZzxwZYIIF0zgVgIrVrY_A9dvEhnlkDr_K8WFrEEKzi0tylXJafwn2bB3LMMou2PypNAuPS52Dtog_6FpKTf0ebQtgdMAIibNY-Z6VREVOKdgrdp9T3HO6mcZC5zBdtrXJBI1eMAiA,
https://pages2.sqa.org.uk/ol/hkBYccHMdlhd6BImvsW7Cvq9z3iVIs7x9vEwXKKyi4Iuy0d6P6GCbxm83ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp9lwJ0iwSj7tiYHKZI4AdrtlktRqub2s3D1X_onaxBrPAUoNS0J5aVvIOep50m6-dpU7SxGGpz2Hcw,,/i0hUecLMIllNoVdlsbPWJ7z_z2SOaZmuvrB0B_z1nN8s1lx7cfjGN0-hh8ZFEJ09bqedDg9fTIVzzFFQDvSFb8UT27APLQTgfizol-_dYJsAZL82judm6qGh2W4Gr5jQtEzJBl8CRTx7bRKVJKw5iS3zP50wEgyBt3qMJ4IwjCEahKkLxIvmdL2y_nC0_EvIoTyAN11o4MiV7RG_A49jn5pQ5gcl5UB9eeHi4miXl_lyinZqsLtUphl95OU8DcpF6R-FXyqmsN_rXukgTae13vf5-aoKPBtu3NcoImqFKgPjW4_PICNw8BfczjE5Y284cDQCUbZrxTPXv3gOdb8KHiLgyXx3wjkijapbhtv743bJPXy9bnevp1X86F_lfqJShyOxzYx3vXyFYlG_q78yARb5V6WJ6RmTc57GtU4jQLkefvQlDKaS7sSuxoc4_yDNHHe9zv-YMz94JIkJhcSwvM23hPecgEDegEVf1yFACidS7Q3qVJi7GQpx24HVkcGKko-d42s701BSUhII6n2wCstisQmAbIzAqHvONFXrrrL8gTHmD1qSxCbd5nbDKukIlDfEMJ7NL4qI6qUOrCGpBjPxJaekRBib0Mk-nh_rizPjJ9Jxbsn4B-voC-1SIqiBGxO32NEWYwMkobT8klAEDUh0QyFVc2Fn7fahGq4Ixh_MjclojH2ObtQyvuPdlONd5e7JQyGAwWTQuGU2oYd16Zcli83C0BX34tBuDgRDlJwJ_DktMqtQ7GEPeb9gGdxGT8cv-CQRkeveZXiCf5_814eOY7Xk81-gIWHUDqqVDx9BA_zkpk7yvSbGGJCycmw,
https://pages2.sqa.org.uk/ol/hkBXdsfPdlhd6BImvsW7Cvq9z3iVIs7x9vEwXKKyi4Iuy0d6P6GCbxm83ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp9lwJ0iwSj7tiYHKZI4AdrtlktRqub2s3D1X_onaxBrPAUoNS0J5aVvMPetw1G-2dpU7SxGGpz2Hcw,,/j0xVcMTNKllNoVdlsbPWNb760SbRe9anqbszHPypwd4_lhkuIrSZaw_nnN5dQ585cdaKDglNPaRAkSBuFsOmX9Ba19F8KmCTfx-nr7fiaohIQuJFhMxY3If01FIN542UpGmeLUcZeVJFdVC8YLQPjTPFJLluSCyl60mYNoARxSsisLkC_b-vdZ-E4lnxo1Tx-DiEAnkp3O2C2GbpJ5drutBUvVkg8H0TV83Mxhrix7s,
https://pages2.sqa.org.uk/ol/hkBZdsbOdlhd6BImvsW7Cvq9z3iVIs7x9vEwXKKyi4Iuy0d6P6GCbxm83ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp9lwJ0iwSj7tiYHKZI4AdrtlktRqub2s3D1X_onaxBrPAUoNS0J5aVvPMOdz126zdpU7SxGGpz2Hcw,,/jEFZc8fML1lNoVdlsbPWNb760SbRe9anqbszHPypwd4_lhsnIrScdkn7hd8OCYY_WvqRFBATFs1swR5TH_SaOoFN6q5IH0yNVT77ibTXMohDcL1_msBs7_OwzG06qdyPgl3FDkFTBjI5NF3bKut433ukZcB4GUDSqiCHdtN1x25L0eVfkNH-L-jyuCf2rgKFuWXVchIotJrdqQjpV98pzY5a-QJysQtgPrahuHOElOt-72Vjprcxzks-rboxcZg_u1XKD3S2v8m7Hrg-GfPxybWp-r54Pk5szcZ3IjWXagrjXtHeOnYkqlXPwGxjd3g2dWscSrt7yVbG5S8BMahWEXvymSQzn3o12Jda0YfstCGFNXr_KzTxr1amwBufPY4Jn1qmuo4M0yb0AiC-5cJHcGSAL9H79GGmfpXIvXJieKREZOM9e7qiwbPt0uIJ9QHcIXm37eHHPxUnHKwNhse01fuRisWE6GrTvRVqrxhRIRZW4CnlTqOlQXU3xZ6Jk_aV0b6d2XM5sFh1BR4B7zr7KpYYp3D9Bvmq2l2M
https://pages2.sqa.org.uk/ol/hkBYdMLOdlhd6BImvsW7Cvq9z3iVIs7x9vEwXKKyi4Iuy0d6P6GCbxm83ZVcD5U7YbTORwYZF80xhh9WR7DTeYlEp9lwJ0iwSj7tiYHKZI4AdrtlktRqub2s3D1X_onaxBrPAUoNS0J5aVvPMOd012WxdpU7SxGGpz2Hcw,,/jEFZdMfHLVlNoVdlsbPWNb760SbRe9anqbszHPypwd4_lhEpJrmXdkn7hd8OCYY_WvqRFBATFs1swR5TH_SaOoFN6q5IH0yNVT77ibTXMohDcL1_msBs7_OwzG06qdyPgl3FDkFTBjI5NF3bKut433ukZcB4GUDSqiCHdtN1x25L0eVfkNH-L-jyuCf2rgKFuWXVchIotJrdqQjpV98pzY5a-QJysQtgPrahuHOElOt-72Vjprcxzks-rboxcZg_u1XKD3S2v8m7Hrg-GfPxybWp-r54Pk5szcZ3IjWXagrjXtHeOnYkqlXPwGxjd3g2dWscSrt7yVbG5S8BMahWEXvymSQzn3o12Jda0YfstCGFNXr_KzTxr1amwBufPY4Jn1qmuo4M0yb0AiC-5cJHcGSAL9H79GGmfpXIvXJieKREZOM9e7qiwbPt0uIJ9QHcIXm37eHHPxUnHKwNhse01fuRisWE6GrTvRVqrxhRIRZW4CnlTqOlQXU3xZ6Jk_aV0b6d2XM5sFh1BR4B7zr7KpYYp3D9Bvmq2l2M

